
Billing Anomaly Detection: Turn Missed Billing into Realized Revenue
Detect, explain, and recover missed billing with AI-driven reconciliation

Finance and billing teams rely on static, rule-based reconciliation checks that fail to 
detect nuanced missed billing scenarios, resulting in recurring revenue leakage, delayed 
recovery, and high manual audit effort.

THE CHALLENGE

Cloud-native, AI-powered reconciliation built on Snowflake Cortex that intelligently 
analyzes billing data to proactively identify missed billing scenarios, starting with 
Recurring – No Usage products.

OUR SOLUTION

What Sets It Apart

Leverages Cortex LLM with clear 
business justification

Combines billing data, rules, and 
historical patterns

Secure, scalable processing with 
no data movement

Traceable, reviewable outputs 
supporting audit confidence

Revenue Protection Capabilities

Value Delivered

Finance Teams

Uncover hidden revenue leakage 
beyond traditional rules

CFO/Leadership

Improves revenue realization and 
strengthens confidence in 
financial controls

Billing Operations

Reduce manual reconciliation and 
exception handling

Revenue Officers

Maximizes billable revenue, 
minimizes leakage, and ensures 
end-to-end revenue integrity
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AI-Assisted Reconciliation

Finance & Audit Support

Rule Augmentation

Revenue Leakage Recovery

Missed Billing Detection



Billing Anomaly Detection - How it Works (Architecture Behind the Scenes)

Snowflake 
Tasks & 
Streams

Isolated Schema

Full Load

Delta Load

Stored procedure or UDF for 
data reading and 
cleaning/filtering

Raw Data Tables
(Bronze Layer)

Union + join

Streams/Task
(Delta Consumption)

Consolidated Raw 
Table
(Silver Layer)

ML & Features ready 
Tables/Views

(For Model Consumption)

Rule- Based 
Consolidated 
Data

LLM- Based 
Classification

Classify, enrich, extract

CCORTEX AI

Data Cleaning 
+  Standardisation

Flag Missed Billing Cases

STREAMLIT DASHBOARD

• AI vs Rule Comparison
• Missed Billing Drill-downs
• Explainable AI Insights
• Export & Action Tracking

RULES Prompt Feedback

Snowflake Ecosystem



Architecture:



Click Here to Watch Demo or Request a Meeting

Click Here to Watch Demo or Request a Meeting

https://hub.growtharc.com/billing-anomaly-detection
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